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EverSmart Washroom
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In many communities across America and the 
western world, restaurants and retail outlets provide 
the only publicly accessible bathroom facilities. 

The 'lure' needs no explanation and a glow of 
consumer appreciation no doubt matters. Yet this 
largesse opens legal and reputational challenges, and 
well as labor tensions.

= How can brands ensure their constellation of 
restrooms are being properly maintained?

= How can store managers enforce timely 
responses to potentially damaging issues?

= How can customers be convinced you care 
deeply about sanitation, safety and 
convenience?

The challenge: A public washroom and brand reputation
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We’ve all had to endure filthy or malfunctioning 
washroom facilities at one point or another. But 
Microshare technology means you don’t have to 
tolerate this threat to customer loyalty anymore.

EverSmart Washroom allows site supervisors to 
enforce brand standards to avoid a serious risk to 
customer loyalty.

EverSmart Washroom helps identify leaks, clogs, 
supply shortfalls and sanitary problems before they 
become acute problems, creating actionable, 
auditable data for your staff to act upon.

The solution: EverSmart Washroom
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Video: Customer satisfaction, brand defense, accountability
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Watch on YouTube: https://www.youtube.com/watch?v=DJ6fFnT5ctI&t=4s

PLAY

https://www.youtube.com/watch?v=DJ6fFnT5ctI&t=4s
https://www.youtube.com/watch?v=DJ6fFnT5ctI&t=4s
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Feedback on steroids
Notifications & alerts save time, boost 
staff responsiveness and can head off 

serious issues – all while improving service 
and measuring customer satisfaction.

1. Branded Five-button feedback station: 
Provides detailed alerts to staff from 
washrooms on like 'soap out,' 'water on 
floor,' 'no hand towels,' 'toilet clogged,' and 
'Good job' to log satisfaction.

2. QuikServ one-button service requests: Set 
cleaning, stocking or security tasks in motion 
with the touch of a button alerting 
responsible staff of the need to respond.

3. Simple EverSmart Washroom feedback 
station – Clean solution with five-button 
feedback in restrooms with magnetic ‘check 
in’ fobs to record staff response time.

5



© Copyright Microshare, Inc.  2023  |  CONFIDENTIAL  | All rights reserved. 

Putting customers first
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• By crowd-sourcing preventative maintenance, 
EverSmart Washroom underscores Starbuck's priority 
on responsive customer relations.

• All data networked and cyber protected via LoRaWAN 
or MachineQ gateways, quarantining your data from 
sensitive corporate IT networks brand IP
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Microshare’s React-M smart phone app provides alerts and SMS notifications to 
staff for critical events which occur in EverSmart suite of solutions.

Microshare's React-M app brings accountability 
and improves service by delivering alerts to the 
staff and contractors responsible for 
responding.

The data produced by EverSmart Washroom 
sensors drive behavioral change in the 
organization and provide an audit trail of staff 
performance and reported issues.

This digital change management tool in the 
hands of store managers helps enforce brand 
standards and provide a crowd-sourced 
preventative data stream on leaks, clogs and 
other issues that can become major liabilities or 
cause floods, lawsuits or health code 
violations.

Staff response times: The React-M app
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Proven performance and ROI

'Eighty six percent of 
people surveyed say 
dirty or poorly serviced 
restrooms would 
discourage them from 
visiting a café or 
restaurant.'

q Harris poll, December 2021
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EverSmart Washroom: The data story
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EverSmart Washroom delivers actionable insights from feedback and traffic monitoring to 
improve customer experiences and support/enhance a positive brand image.
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• Feedback data provides detail about the type and level of issues 
experienced by guests

• Actionable steps to mitigate specific recurring problems 
through root cause analysis

• Customer Satisfaction equals the ratio of 'Great Jobs' v Total 
Service Requests

• Consistent metrics to support site-to-site and region-to-region 
comparative statistics and benchmarking

• Traffic monitoring provides restroom usage metrics and enables 
the setting of thresholds for washroom refresh frequency.
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Portfolio level data insights on traffic, problems and response
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Microshare's EverSmart suite
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EverSmart Washroom is part of our EverSmart suite of solutions
Business solutions for the real world

§ Advanced telematics
§ Alerts and scoring
§ Cost savings and efficiencies
§ Actionable insights
§ Recommendations and benchmarks

EverSmart Space
EverSmart Clean
EverSmart Air
EverSmart Washroom
EverSmart Alert

© Copyright Microshare, Inc.  |   All rights reserved. 
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The Microshare Platform: From sensor-to-insight-to-action
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• Smart Building upgrades and retrofits
• Occupancy and usage data
• Data-driven cleaning and energy use
• Risk mitigation and insurance compliance
• Customer feedback and satisfaction
• Leak, temperature, smoke and other alerts
• Indoor air, temperature & humidity
• ESG/sustainability data
• Predictive maintenance

EverSmart solutions cover a range of challenges 
in the ‘Built World:’
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EverSmart deployments
= While any building or industry can benefit from 

data technology, here at Microshare we focus our 
flagship EverSmart suite on the sectors and 
industries shown at the left.

= Download a PDF to view detail on each segment.
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P h i l a d e l p h i a B o s t o nL o n d o n G e n e v a
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sales@microshare.io
www.microshare.io

mailto:sales@microshare.io
http://www.microshare.io/

